


Our mission is to use 

Innovative Thinking, Human 

Connection and Technology 

to remove barriers to care 

and improve quality of life.



Telescope Health, a physician led company, founded in 2018, specializing 

in population health analytics, technology, and virtual care delivery. 

Founding & History

24/7 Nursing Care 
Navigation Hotline

Mental Health 
Therapy and Psychiatry

Health equity focused virtual care 
technology and integrated EMR

ACO Practice Outreach

Population Health Analytics 

Simple, Patient-Focused Virtual Care 
Technology and Integrated EMR

ACO Practice 
Outreach

National 24/7 Virtual 
Physicians

Population 
Health Analytics 

24/7 Nursing Care 
Navigation 

Mental Health Therapy 
and Psychiatry



What Makes Telescope Health Different?

AWARENESS ENGAGEMENT CARE



Partners



Accreditation 



Our Employer/Broker 
Solutions

24/7 Virtual Visits

24/7 Care Navigation

ePrescribing 

Trusted Doctors, Always Available 

Behavioral Health Services



How We Stand Out

We support employees through complex or 
stressful moments with care and clarity.

Always Available Support

Real human care navigators are ready any 
time, day or night, to help with questions, 
next steps, and follow-up care.

More Than Just a Virtual Visit

We help connect the dots - from 
diagnostics to local providers to referrals.

We Handle the Details

We take care of things like scheduling, 
reminders, and finding the right care - so 
employees can focus on getting better

Empowering Smarter Choices

We provide clear, easy-to-understand options 
and cost information, helping employees 
make confident healthcare decisions. 



Complete Coordinated Care

Real people. Real support. Every step of the way. 

Guidance from appointment to recovery

Care navigation team by your side

Compassionate, hands-on support



Employee Benefits

Benefits for Employees:

•Virtual care, anytime, anywhere

•Less time away from work

•24/7 care navigation

•Assisting with follow-up care

•Guidance on lower costs for in-person care



Care Navigation Hub

•Annual Wellness Visits 
•Preventive Care 
• In-home EMT + virtual provider 
•Specialty referrals 
•Routine labs 
•Urgent Care

•24/7 navigation* 
•Live chat only 
•Screening & scheduling 
•Tech troubleshooting 
•Find cost-effective care 
•Primary care follow-up

•Schedule within 48 hrs 
•Appointments in 7 days 
•Discharge continuity 
•Med reconciliation 
•SDOH screening 
•90-day patient follow-up

Transitional Care

*Call services may differ depending on client needs

Patient Outreach & Engagement

•System agnostic
•Single touch point
•PCP scheduling assistance 

Primary Care Follow-up 
Appointments

24/7 Care Navigation Line



https://vimeo.com/1161157784?share=copy&fl=sv&fe=ci


Thank You
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